The Sandcastle Guest House Lowestoft
Access Statement

Introduction

The Sandcastle is situated on Marine Parade, enjoying
panoramic sea views. The property is however over one
hundred and sixty years old, and whilst we aim to meet
the needs of all of our guests the period features of this
Victorian property might make access difficult for people of
limited mobility. We have three guest rooms on the first
floor and one on the second floor. The dining room is
situated in the basement.

Pre-Arrival

e The main train station is 400 metres away, five
minutes by car.

e There is a bus stop 200 metres away.

e There are a number of local taxi services that have
accessible taxis if required. Telephone numbers are
available upon request.

e There is a secondary shopping area to the rear of the
property 200 metres away, with the main shopping
centre about 400 metres away.

e Brochures and menus can be provided in large print
if required. We regret we do not have facilities to
prepare documents in Braille.

o Our website www.thesandcastle.co.uk provides
pictures of our accommodation and further
information about the services we provide.
Information can also be found through the www.visit-
lowestoft.co.uk website.

e You can contact us by telephone, text, fax or e-mail.
Please see the "Contact Information” section of this
document for further details.



http://www.thesandcastle.co.uk/
http://www.visit-lowestoft.co.uk/
http://www.visit-lowestoft.co.uk/

Arrival and Car Parking

e Please advise us of your arrival time so that we can
be sure we are here to welcome you.

e Your accommodation would normally be ready by 12
noon. Keys may be collected after 11 am.

e Parking is totally unrestricted on both sides of the
road to the front of the property. We do have private
parking to the rear of the house but access is difficult.

e The road and pavement is illuminated during the
hours of darkness

¢ We are pleased to offer assistance with luggage if
this is required.

Main Entrance

e There are four steps of 150 cm up to the front door.

e The front door is normally open, please ring the bell
upon your arrival. The doormat in the entrance has a
pressure pad alarm that will also inform us of your
arrival!

e Upon arrival guests are required to sign the visitors
book and are then shown to their rooms and our
facilities are explained. Seating is provided in our
entrance hall.

Guest Accommodation — Public Areas

e The dining room is located in the basement. There
are 13 steps of 200 cm from the dining room to the
ground floor. There is a handrail and the width of the
stairs is 80 cm and is carpeted in a short pile carpet.

e Three bedroom are located on the first floor. There
are 15 steps of 200 cm from the ground floor to the
first floor. There is a handrail and the width of the
stairs is 85 cm and is carpeted in a short pile carpet.



¢ One bedroom is located on the second floor. There
are 14 steps of 200 cm from the first floor to the
second floor. There is a handrail and the width of the
stairs is 85 cm and is carpeted in a short pile carpet.

e There is a downstairs toilet that can be made
available to guests during the day.

e The house is centrally heated throughout, but
temperatures can be adjusted in each room to suit
individual requirements.

e Wireless Internet access is provided throughout the
house.

e We use energy saving bulbs where possible, but
present a high level of lighting throughout the
property.

Lounge and Dining Room

e There is no provision of a guest lounge.

e The dining room has a marble floor with heavy
tables & chairs. Assistance with the chairs is
available if required. Both tables are 180 cm long
with one table being 90 cm wide & the other 75 cm
wide. Both are 75 cm high and each table seats
up to 6 guests. The chairs for both tables include
2 carvers with arms. A child’s high chair is
available upon request.

¢ A selection of local information, maps and
magazines are available in the dining room.

e The room has a Radio/CD player.

e \egetarian, vegan gluten free and all other diets
can be catered for.

Laundry

e Laundry facilities are not available on the
premises, but there is a laundrette within 200
metres to the rear of the property.



e However, we do offer guests the use of ironing
facilities if required.

Shops

e 400 metres to the north is the main shopping
centre with a wide variety of shops, including
all the national chains, available.

e 200 metres to the rear is the secondary local
shopping area offering a good selection of
small local shops

Leisure Facilities

e There are many leisure and sports centres in
the town. Further details will be provided
upon request.

e There is a theatre, cinema, bowling alley &
bingo hall offering a selection of
entertainment. Programmes are available
upon request.

Outdoor Facilities

e The Seafront directly opposite offers Restaurants,
Cafes, Children’s play areas, Gardens, Tennis
Courts, Putting Greens, Boating Ponds, two Piers
and the Beach.

e Nearby is the Royal Norfolk & Suffolk Yacht Club,
various marinas & boat trips can be undertaken in
nearby Oulton Broad.

Bedrooms

¢ All bedrooms are carpeted throughout in a short pile
carpet.

¢ All bathrooms have a centrally heated towel rail



¢ All bathrooms have an individually pumped power
shower, together with the latest “Cloudburst” shower
heads.

e The radiators are thermostatically controlled

e The hot water system is softened.

o Wireless Internet access is provided throughout the
property.

e Shower gel, shampoo & conditioner & shower caps
are provided.

e Our hospitality trays comprise tea, instant & ground
coffee, sugar, milk (lots of!), chocolate biscuit
(normally Kit-Kat!) and bottled water. Fresh milk is
available upon request.

e Hair dryers are available upon request.

¢ All duvets and pillows are hypo-allergenic. Feather
pillows available upon request.

¢ All bedlinen is of the highest quality cotton (mainly
Laura Ashley & The White Company).

¢ All towels and bathmats are of a high quality.

¢ In the interest of hygiene all duvets, pillows & beds
have protectors.

o We provide sheets as well as duvets.

¢ All rooms have a clock/radio.

¢ All rooms have remote controlled TVs (see below for
further details).

¢ All rooms have a welcome/information pack.

e Rooms 2, 3 & 4 all enjoy panoramic sea-views.

e \We use energy saving bulbs where possible, but
present a high level of lighting throughout the
property.

Bedroom 1

e Bedroom 1 is the first room on the right hand side.
e This room has a 4ft 6in double bed with access from
both sides of the room.



There is a table in the window 82cm x 56cm x 75cm
high with a small drawer.

There is a Lloyd loom armchair.

There is a wardrobe 105cm x 38cm x 198cm high,
comprising hanging space & a large full sized drawer.
There is an ottoman 77cm x 37cm x 43cm high.
There is a four drawer chest of drawers 100cm x
45cm x 87cm high

There are 2 bedside lamps.

There is an electric shaver point.

There is a 15cm step down into the “wet” shower
room comprising mirror, basin, toilet and
thermostatically controlled power shower together
with a centrally heated towel rail. Fully tiled in blue
ceramic mosaics.

There is a Sony LCD TV and DVD player.

Bedroom 2

e There is a 4ft 6in double and a 3ft single bed.

e There are three side tables: 1 @ 50cm x 35¢cm x
57cm high, 1 @ 40cm x 33cm x 40cm high, & 1 @
67cm x 53cm x 46¢cm high.

e There are three bedside lamps.

e There are a pair of comfortable chairs.

e There is a wardrobe 110cm x 59cm x 190cm high,
containing a large hanging space & additional full
sized drawer.

e There is a five drawer chest of drawers & mirror
98cm x 43cm x 101cm high.

e The shower room has a very large thermostatically
controlled power shower 115cm x 85cm x 180cm
high with a 15cm step together with large sink,
mirror, toilet, electric shaver point and centrally
heated towel rail. This is fully tiled in ceramic tiles.



e Thereis alarge 32" HD LCD Sony TV (with
Freeview).

Bedroom 3

e There are two 3ft single beds.

e There is a large sink 80cm high.

e There is a mirrored bathroom cabinet 75cm x
35cm.

e There is one bedside table 54cm x 43cm x
43cm high.

e There is one bedside lamp.

e There is a five drawer tallboy 58cm x 43cm
x100cm high.

e There is a wardrobe 95cm x 40cm x 190cm
high.

e There is a Lloyd loom armchair.

e Thereis alarge 28" HD LCD Sony TV (with
Freeview).

e The private facilities for the sole use of this room
are located to the right of 10 x 200cm steps on
the way to the second floor. They comprise a
thermostatically controlled power shower, sink,
toilet & centrally heated towel rail. This is fully
tiled in ceramic tiles.

Bedroom 4

e There is a 5ft king-sized and a 3ft single bed. An
additional 3ft single bed is available for families if
required.

e There are two round bedside tables 54cm in
diameter and 82cm high.

e There are three bedside lamps.

e There are two Lloyd loom armchairs.



e There is a round dining table 70cm in diameter
71cm high & 2 dining chairs.

e There is a five drawer chest of drawers 102cm x
50cm x 100cm high.

e There is a large wall mirror.

e There is a 28 Flat screen Sony TV, together with
Freeview & DVD player.

e The large en-suite bathroom comprises a bath (on
legs!), a walk in thermostatically controlled shower
step height 14cm, toilet, large sink, mirror, electric
shaver point, centrally heated towel rail, a table for
toiletries 66cm x 40cm x 43cm high and two
armchairs. The entire room is tiled in Travertine
Marble.

Gardens

e Our award winning small front garden is our
pride and joy!

e To the rear we have another small garden, but
this is given over to our bird friends. Room 1
enjoys the perfect view of the Goldfinches,
Chaffinches, Greenfinches and their friends
filling their little faces. Sadly we also attract the
attentions of the neighbourhood Sparrowhawk.

Additional Information

e Fire extinguishers are located on every level.

e Evacuation procedures are located on the backs of
the bedroom doors.

¢ We have an automatic fire alarm system. A very loud
bell (140db) will sound.

e Evacuation can be through the front and rear doors
and through the adjacent property via the emergency
door.



We are totally non smoking.

We are happy to refrigerate any medication.
Mobile phone signals are very good.

Small well behaved dogs are welcome.

Contact Information

e Address : The Sandcastle, 35 Marine Parade,
LOWESTOFT. Suffolk. NR33 0QN
Telephone: +44 (0) 1502 511799

Fax : +44 (0) 1502 574720

Mobile Phone: phone or text 07761 930297
Website: www.thesandcastle.co.uk

E-mail address: susie@thesandcastle.co.uk
Open all year except Christmas.

Future Plans

e HD TVsin all rooms

If you require further details or have any comments
about the services that we provide, do not hesitate to
contact us.

15t March, 2008


http://www.thesandcastle.co.uk/
mailto:susie@thesandcastle.co.uk




